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IMOJIOKEHHE
0 MOPSAIKE OKA3aHHS MJIATHBIX yCIyT
TocyaapeTBeHHBIM 0I0/IZKETHLIM y4peskAeHHeM KYJIbTY Dbl
ropoaa Mockssl "Mys3eii-naHopama "bopoauHckasi OHTBA"

1. OO0mue MoI0KeHHS

1.1. TlonokeHHe O MOPSJKE OKa3aHKs MIATHBIX YCIyT (Hajiee — IMTonoxeHue)
pa3paboTaHo B COOTBETCTBUH C!

['pax1aHCKUM KOJIEKCOM Poccuiickoit @eneparu,

BromxetHsIM KoJiekcoM Poccutickoit @enepaluu;

HanorossiMm xonexcoM Poccuiickoit Dejiepanni;

DeeparbHEIM 3aKOHOM 0T 12 sHBapa 1996 r. Ne 7-03 "O HeKOMMEPIECKHX
OpraHu3amiIx";

3akonoM Poccuiickoit ®enepanuu ot 7 Gespanst 1992 r. Ne 23001 "O samure
IpaB MoTpeduTenen",

3akonom Poccuiickoit @enepanus ot 9 okTsiops 1992 r. Ne 3612-1 "OcHOBEI
3axoHOo/aTenbeTBa Poccuiickoit @enepannu 0 KyJIbType",

nocranosnennem I[IpaButenscrsa Poccuiickoit Desiepanuy T 26 HIOHS 1995 r.
Ne 609 "O6 yrBepxneHuu IlomoxeHUs 00 OCHOBaX XO3SMCTBEHHOM JEATEIbHOCTH U
(pMHAHCHPOBAHHUS OPraHU3AIMH KyIBTYPBI H HCKYCCTBA",

COBMECTHBIM IIpHKa3oM JlerapTaMeHTa 3KOHOMUYECKOH IONUTHKY ¥ Pa3sBUTHA
ropoza MockBs! u JlenapraMenTa ¢puHaHCcOB ropogia Mocksel OT 5 centsa6ps 2011 r.
123-11P/264 "OG6 yTBepkaeHHMH MeTOoaHMIeCKuX peKOMeHalluil 10 yCTaHOBICHHUIO
TOpsIKa OIpefelieHds IUIaTel 3a OKa3aHHe TI'OCYNapCTBEHHBIMU OO HKETHBIMHU
yupexIeHusMd ropoga MOCKBEI I'paKIaHaM M IOPHAMYECKHM JHIAM 33 IUIATy
rOCYapCTBEHHBIX YCIyT (BHITIONHEHHE paboT), OTHOCAIIMXCSA K OCHOBHBIM BUJIAM
TeATEeIEHOCTH ",

ITopsakoM OIpefeNeHus IUIAThl 3a OKa3aHhe yCIyr (BEImONTHEHHE PabdOT)
rOCYapCTBEHHEIME  YUPeXACHHAMH ropoxa MOCKBEI,  IOABEIOMCTBEHHBLIMA
JlemapTaMeHTy KyJibTypsl ropona MOCKBEI, yTBEPKICHHBIM JlenapTaMeHTOM
KyJnbTyphl ropofa MockBsl OT 6 nexabps 2018 r. Ne 1024/0J1 (nanee — INopsimox,
yTBEpKIEHHBIH pHKa3oM JlemapTamMeHTa KyJIbTypbl ropoja MocCKBBI);
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MHBIMHY TIPaBOBBIM akTaMy (Hanpumep, PenepalbHBIM 3aKOHOM OT 29 nexabps
2012 r. Ne 273—®3 "O6 ob6pasosanuu B Poccuiicko Dezepamyn");

VeraBoM 1 ocyIapcTBEHHOTO OODKETHOTO YUPEXKIEHHUA KYIBTypbl IOPOZA
Mockssl  "Myzeii-nanopama  "BopommHckas ~— OuTBa’,  IOJBEJOMCTBEHHOTO
JlenapTaMeHTy KyIbTypsl roposa Mockssl (zaee — VupexneHue).

1.2. Hactosmee IlomoxeHue paspaboraHo B IEIAX  YIOPAAOYCHHA
JIESTEIEHOCTH Y UPEKICHUS.

1.3. [InaTHEIE YCOYTH IPEAOCTABIAIOTCS B IEJIIX:

BCECTOPOHHETO YJOBJIETBOPEHMs TOTPeOHOCTEH HaCENeHUA H opraHu3alii
B cepe KyJIbTypEI;

yIIy4IIeH!s Ka4eCcTBa yCIIyT;

Pa3BHUTHS U COBEPIIEHCTBOBAHUS YCIIYT;

TOBBIIIEHHS 5O DEKTUBHOCTH UCIIONE30BaHMUS PECYPCOB Y UPEIKICHHUS,

TIPHUBJICYEHHS JOIOIHATENIBHBIX (PUHAHCOBBIX CPEIICTB;

YKpeIUIeHHs MaTepHanbHO-TEXHUIECKOH Oaskl.

1.4. TlpenmocraBieHHe IUIATHBIX YCIYr OCYIIECTBIISCTCA VYupexaeHueM
JIOTIOMTHUATEIBHO K OCHOBHOM [ESTENPHOCTM M HE BICHET 33 co0O0M CHIDKEHHUA
06HeMOB ¥ KauecTBa OCHOBHBIX YCIYyT, OKa3bIBaeMbIX B paMKax BBIIIOTHEHHS
roCy/IapCTBEHHOIO 3aaHHs.

1.5. IlnaTHBIe YCIYI'd OKAa3bIBAIOTCA (DU3WICCKUM M IOPUIMYIECKHUM JIHLAM
B COOTBETCTBHH C MX MOTPeOHOCTSIMHU Ha JIOOPOBOJIBHOM OCHOBE M 33 CYET JMUHBIX
CpefCTB TpakjaH, OpraHM3aluii ¥ HHBIX HCTOYHHMKOB, IPEJyCMOTPEHHBIX
3aKOHOATEIECTBOM.

1.6. JleSTeNbHOCT [0 OKa3aHMIO ILIATHBIX YCIYT' OTHOCHTCS K TIPUHOCAIIEH
JTOXOJI IEATENBHOCTH Y YpEIKICHUS.

2. OcHOBHBbIE MOHSATHS H ONPeIeleHHs

2.1 McrioNHUTENE YCIYTH — Y YpekKIeHue.

2.2 Ilotpebutens yciayrn — (Qusndeckue M IOPUIMIECKUE JHIA, HMEOIINC
HaMepeHMe 3aKasaTh WIM NPHOOpecTd (3aKashIBAIOIIME MM nproOpeTaroIIKe)
[IATHBIE YCJIyTd JIMYHO WM JAJIs OPYTHUX JHL, IPeAcTaBUTEIAMH KOTOPBIX OHH
SIBJISTFOTCAL.

2.3. TlnarHasi yciuyra — yciyra, oOKaspiBaeMmas Y4UpexIeHHEM QU3NIECKUM U
FOPUMYECKIM JHI[AM 32 IUIaTy COINIACHO MEPEYHIO TaKkuX yCIyr H TIPerCKypaHTy,
yTBEPKIEHHOMY B YCTAHOBJIIEHHOM ITOPSAIIKE.

2.4. TlepeueHb IUIATHBIX YCJIyr — IepedeHb IUIATHBIX YCIyr B paMKax
pa3peleHHOH YCTaBOM [eATeIbHOCTH, pa3pabaTbiBaeMblil M YTBEPKAAEMBIH C
Y4eTOM TIOTPEOUTENBCKOTO CIPOCA M BO3MOXKHOCTEH VupexIeH:s [0 COrJIaCOBAHHIO
¢ JlemapTaMeHTOM KyIbTypbl ropojia MoCKBbI (nanee — JlemapTaMeHT).

3. Opranu3anus OKa3aHus NJIATHBIX yCJIyT
3.1. Vupexjenue OecmiaTHo — ofecreduBacT moTpeOuTeNs  YCIIyTH
HEeoOXO0IMMOH ¥ 10CTOBEPHON HHGOpMAIIMEX O INIAaTHBIX yCIyTrax.
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3.2. MHbopManys o IUIATHBIX YCIIyraX, OKashlBaeMBIX YUPEKICHHEM, NOKHA
6LITH pasMelleHa B WMH(OPMALMOHHO-TENEKOMMYHUKAIMOHHOH CeTH WuTepHeT
Ha oQHIMATLHOM caliTe VYupexjeHusd, a TaKkKe HaXONUTRCA B yanoOHOM I
0003peHHs MecTe 3/1aHus Y UpeIKIeHNSA U CONEPXKATh!

CBeIeHHs O HAaUMEHOBAaHHM WCIIOJHUTENS, O MECTe €ro HaXOoxICHHA
(MeCTe TOCYIapCTBEHHOM PerHCTPalun);

cBe/leHus 06 yapeauTesie JaHHOTO MCIIONHUTENS (a/[pec, Tene(OHBI);

CBe/lEHHST O IHIEH3MsX, ceprudHkarax, HOMepax W Jarax BbIAAYH,
CpOKax JIeHCTBHUS, OpraHe, BBIABIIEM JTUICH3HIO;

CBEIIEHHS O pexXuMe pabOoTEl HCIIOTHUTEIL;

THlepedeHb IUIATHBIX YCIIYT M YCIOBUS MX MPEJOCTABICHNS,

CBEIEHHS O CTOMMOCTH OKa3bIBAEMBIX YCIIyT' M MOPSAKE UX OILIATHL;

CBEIEHWS O JbIOTAax, NPUMEHSEMbIX B OTHOUICHHH OT/ENBHBIX KaTerOpHH
noTpeOuTenen;

CBeJIeHWs O IpaBaX, 00fA3aHHOCTSX, OTBETCTBEHHOCTH MOTpeOMTENeH yCIyr
U UCIIOJIHUTEIIA,

CBEJIEHHS 0 KOHTPOIUPYIONTHX OPTraHM3aLHUsX, UX afipecax, Tele(poHax;

HHBIC CBEJICHUS.

Taxoke HeoOxonuMo uMeTh KHATY kanob u IPEeIJI0KEHUH.

3.3. Oxazague TIUIATHBIX YCIOyr  YUpekJeHHeM  perTaMeHTHPYeTcA
JeWCTBYIOMIMM  3aKOHOJATEIbCTBOM, [IOpSIKOM,  yTBEPXKACHHBIM — IPHUKA30M
JlemapraMeHTa KyJbTyphl ropofa MOCKBEI, HACTOSIUM ITonoxxenueM, Ilepeunem
IIATHEIX YCIOyT, llepedHeM JBIOT JUIi OTHENBHBIX KaTeropud rpaxnia,
yTBep/KIEHHBIME  TIPUKa3oM  YUpeXKJACHHA,  AOKyMEHTaMH YupexneHus
06 yTBep KIEHHH pa3Mepa IIaThl (1eHbl) Ha OKa3bIBAeMBbIe ILIATHBIC YCITyTH.

3.4. [InaTHEIE yCIyrd MOTYT OBITE OKa3aHBI TOJBKO 10 JKEJTAHHIO noTpeduTeNs
YCIyT.

3.5. TlnaTHBIE YCIyTH OKA3bIBAIOTCS PabOTHWKAMH, HAaXONAIIMMHCS B INTAre
YupexacHus, mbo PUBJIEYEeHHBIMA CIIEIHMATUCTAMH, AMEIOITUMHU
COOTBETCTBYIONIYIO KBAIU(DHKALIHKIO.

Ormata Tpy/Ja TpPUBICYEHHBIX JUIA OKa3aHWS IUIATHBIX YCIyr BHEIITATHBIX
paGOTHUKOB OCYIIECTRIISIETCS Ha OCHOBE IPAXKIAHCKO-TIPaBOBOI0 0T0BOPA.

3.6.IlmaTHBle YCIyrH, IIPENOCTAaBIAEMBbIE YUPEKASHMEM, OKasbIBalOTCA
B paMKax JI0roBOpa, 0()OPMIEHHOTO B IHCHMEHHOH dopMe ¢ (QUINIECKHUMHU MU
FOpUIMYECKHMHE JIHI[aMHU Ha OKa3aHUe IJIATHBIX YCIyT.

Vupesxenre 0053aHO 3aKIIIOYATH JOTOBOP Ha OKa3aHWC IITATHBIX yCIT IHpH
HATMYMH BO3MOMKHOCTH OKAa3aTh 3allpallliBaeMyl0 YCIyry W He BIPaBe OKasbIBATh
[Ipe/IIOYTEeHHe OAHOMY IIOTPEOWTENIO YCIyrd TMepef ApYyrMM B  OTHOIICHHH
3aKJIFOUEHHS J0TOBOpa, KpPOMe CIIyJaeB, MPEAyCMOTPEHHBIX 3aKOHOM M HHBIMU
HOPMATHBHBIMH NPaBOBBIMH aKTaMH. '

B nuceMeHHO# (opMe HOroBOpa JOJDKHBI ObITh PErTaMEHTHPOBAHBI yCIIOBHA U
CPOKH TIONydYeHHs IUIATHBIX YCIyT, IMOPSJIOK pacyeroBs, Ipasa, 00sA3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH IO JOTOBOPY. JlOroBOp, 3aKIH0YaeMEIH € noTpeduTenemM
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yCIyrH, MOXeT OBITE MHJMBUAYyalbHBIM HIH CTaHIAPTHBIM (3akMro4aeMBId 110
THIIOBOM (hopme).

YcTHas popMma A0roBopa IpeycMOTpeHa TOIBKO B Cllydae OKa3aHus IIaTHRIX
YCIyT TpH CamMOM HX CoBepuIeHHH. J[OKyMEHTOM, MOATBEPXAIOMUM OKAa3aHHe
TaKUX yCJIYT U MX OIUIATY, SBJIAETCS BXOAHOW OWMIET, KBMTAaHIINA, HWHOW NOKYMEHT
CTPOrOM OTYETHOCTH HJIM KACCOBBIH K.

3.7. JloroBopEl Ha OKa3aHWE IIATHBIX YCIIYT IOAMUCHIBAIOTCA oTpeduTENIEM
YCIyTH W PYKOBOAHTENEeM — YUPEKICHHA WM JIHIOM,  YIOIHOMOYCHHBIM
Ha MOJNKCaHHe TaKUX JOTOBOPOB.

3.8. IoTpebutens ycIyrs 00sf3aH OIUIATHTE OKa3blBa€MbIC IUIATHBIC yCIyTH
BIOpPANKE M B CPOKH, YKa3aHHBIE B JIOTOBOpE OKasaHMi ILIATHBIX yCJIYT,
d B COOTBETCTBHE C 3aKOHOIATENsCTBOM Poccuiickoil ®Penepanuu. OrnaTa MOXKET
GBITH IPOU3BE/IeHA B Oe3HATMYHON PopMe UK 32 HaJIMYHBIA pacder.

B KauecTBe HOKYMEHTa, MOITBEPXKNAIOIIETO OIIIATY OKA3aHHOH YCIyrd H
IpEeM HAIWYHBIX JCHET, YUpekaeHue o0f3aHO BBIAATH KaCCOBBIM UeK, OMIIET HIIH
WHOM JOKYMEHT, TIPHPaBHEHHBIN K KaCCOBOMY HeKy (IIOCTaHOBIIEHHE [IpaBuTennCcTBa
Poccuiickoit ®enepanmu ot 6 Mas 2008 r. Ne 359 "O mopsnke OCYLISCTBICHHA
HaJMYHBIX JCHESKHBIX PacdeToB W (WIJIM) pacyeToB C MCIIOIB30BAHHEM IIIATEHHBIX
KapT 6e3 MpUMEHEeHNsT KOHTPOJIBHO-KaCCOBOH TEXHUKH").

3.9.MOMEHTOM OIIaThl YCIOyr CYMTaeTcss JaTa BBUIAYH YUPEKICHUEM
OTPeGUTENIO0 YCIyrH KacCOBOTO HeKa WM MHOTO JIOKyMEHTa, TIOATBEPKIAIOIero
OIJIaTy YCIYT B Cllydae OIUIaTHl yCJIYr B HAJMIHOH dopme, ¥ aTa 3aYHCICHMA
JIEHEXXHBIX CPEJCTB Ha cueT YUpeXIeHMs B Cilydae OIIAThI yCIyT B Oe3HAIMIHON
dopme.

3.10. B ciay4ae HECBOEBPEMEHHOH OIUIATHI 3@ NMPEIOCTABICHHE IUIATHRIX yCIyT
PYKOBOIHUTENS YUDPEKISHHA HMeeT IPaBo HPEKPaTUThL MPefOCTABICHHE IIATHBIX
YCIIYT [0 TIOJIHOTO TIOTalleHHUs 3310JKEHHOCTH.

3.11. Vupexnenue 0653aHO 00OECIEYUTH BBIIONHEHHE 00BEMOB, CPOKOB H
KauecTBa OKAa3bIBAEMBIX YCIyr, @ TaKKe CBOEBPEMEHHOE IIPCNOCTABICHHC
JIOKyMEHTOB TI0 OKa3bIBaeMbIM YCIIyraM B OyXralITepuro Vupexxaenus. byxrantepus
odopMIIseT 3aKka3 Ha BBIIONHEHHbIE yCIIYTH, BBICTABIET CHETa HA OIUIATY TAKIX
YCITyT, OCYIIECTBIIAET y4ET U KOHTPOJIb.

3.12. TlpaBa u 00S3aHHOCTH moTpebuTens ycuIyr H - YUpeKICHH,
OKA3BIBAIOMIEr0 IIATHEIE YCIYTH, OMPEIeAlOTCS B COOTBETCTBAU C I'paIaHCKUM
xomekcoM Poccuiickoit @enepanuu, 3aKOHOM Poccuiickoit @enepannu oT 7 Genpais
1992 r. Ne 2300-1 "O 3amgure npaB HOTpeOHTENCH " .

4. Tlopsinox yCcTaHOBJIEHHS LeH HA NJIATHBIE YCJIYTH (pab6oTnI),
noJy4yeHusi H pacXoA0BaHHsA CPEICTB
4.1. PasMep LieH Ha IUIaTHBIC YCIIyTH (paboThl) yTBEp)KIAETCS IIPHKa3OM
VupexieHns B cooTBeTCTBHM ¢  llopamkom, — YTBEPXKACHHBIM  IPHKA3OM
JlemmapTamMeHTa KyJIBTYpPEI ropojia MOCKBEL.
4.2. Bce cpeicTtsa OT IPHHOCANIEH JOXON JEATENBHOCTH, IIONYHEHHDIC
VupexaeHHeM, aKKyMyJIUPYIOTCS Ha CHeTe YupexneHus.



4.3. VupexaeHue o00sf3aHO BECTH OyXraiTepCcKuil y4eT M OTYETHOCTD
pas3fenbHO 0 OCHOBHOH IEATEeNBHOCTH U IO IUIATHBIM YCIYTaM B COOTBETCTBUM
C IJIaHOM ()MHAHCOBO-XO3HCTBEHHOM NEsATSIBHOCTH.

4.4, Cpexncrsa, IMONyYeHHBIE OT OKa3aHWs IUIATHBIX YCIYT, PacXOIyIOTCA
B COOTBETCTBHM €  YTBEDKJEHHBIM  IUIAHOM  (DHHAHCOBO-XO3S5HCTBEHHOH
e TEeIbHOCTH.

4.5. YupexaeHue He BIPaBe JOIyCKaTh BO3MEIIEHHE PACXO/0B, CBs3aHHEIX €
okazaHueM (BBINONHEHHEM) IUIATHEIX yCIyr (paboT), 3a CUeT CpescTB cyOcumuu Ha
dbrHaHCOBOE ofecrieueHye BHIIONHEHHsS [OCYHapCTBEHHOTO 3aJaHis Ha OKa3aHHe
FOCYIapCTBEHHEIX YCIyr (BBIIOIHEHHE pPaboT), 3a HCKIIOYCHHMEM IUIATHBIX YCIyT
(paboT), OKa3bIBaEMEIX B PaMKax rOCY/{apCTBEHHOIO 3aIaHM.

5. JIeroTel NpH OKA3aHHH IUIATHBIX yCJIYyT
5.1. Tlpu TpOBeJEeHHH IUIATHBIX MEPONPHSTHH, a TaKXKe IpeNOoCTaBICHHH
IUTATHBIX YCIyT YupexIeHHe B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOATEIBCTBOM
Poccuiickoit ®efepanuut ¢ ydeToM (HHAHCOBBIX, MaTEPHANBHO-TEXHMIECKHUX
¥ OpraHU3aI[HOHHEIX BO3MOXKHOCTEH, & TaKkkKe 10 COINIAaCOBaHMIO ¢ JlerapTameHToM
YCTAHABIIHBAET JBTOTHI [UIs OTIEBHBIX KATETOpHii OTPeOHTENeH.

6. 3ak/I04uTeJIbHbIE MOJT0KEHU

6.1. KoHTpoib 3a AeSTeNbHOCTBIO Y UPEIKICHNA 0 OKa3aHUIO IIIATHBIX YCIyT
OCYIIECTBIAIOT B Ipefielax CBOeH KoMIeTeHIMH JlemapTamMent, MHbIC OpraHbl
OpraHM3alli{, KOTOPHIM B COOTBETCTBHU C 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH
npaBoBbIME akTaMH Poccuiickodi @epepallud M ropoia MOCKBBI ITPEIOCTaBIICHO
TIPaBO IIPOBEPKHU AESTENEHOCTH yIPEKICHUH.

6.2. Tlpu BBHISBIEHHH IO dkamobe NOTpeOUTENs YCIyr HEHAIIEKAIEro
KauecTBa WX OKa3aHHWH, a TakK)kKe OIACHBIX Ui JKM3HH, 3[0pPOBbA, HMYIISCTBa
notpeGuTeneil  ycIyrM M OKpYXAloOmeH — cpe;isl  YUpeKueHHe 00s13aHO
He3aMeUTUTENIbHO M3BeIaTh 00 3TOM COOTBETCTBYIOIIHME OPTaHBI HCIIONHUTENBHOM
BIIACTH, OCYIIECTBIIIOUIME KOHTPOIh 33  Ka4eCTBOM U ©e30I1aCHOCTBIO
IPeAOCTABIEHHUS IIATHBIX YCIYT.

6.3. CIIOpBl, BOSHHKAIOLIHE MeXKTy MOTpebHuTeNneM yCIyrH U VYupexneHueM,
paspermaroTes M0 COIVIAIICHUIO CTOPOH WK B cyneOHOM IOpsiIke B COOTBETCTBUH C
IeHCTBYIOMIIM 3aKOHOAAaTeNbCTBOM Poccuiickon Penepaliy.

6.4. 3a HapylleHHe MpaB MOTpeOHTENEH YCIYTH, YCTAHOBICHHbBIX 3aKOHAMH H
MHBIMY HOPMATHUBHBEIMU TIPABOBBLIMH aKTaMU POCCHHACKOH Deneparuu, Y4pexaeHne
HeceT aJMHUHUCTPaTUBHYIO, YTOJIOBHYIO WA rpa)1aHCKO-IIPaBOBYIO
OTBETCTBEHHOCTD B COOTBETCTBHH C 3aKOHOMaTenscTBoM Poccuiickoil Denepalyiu.



